
TYPE OF ASSISTANCE AGENCY/ORGANIZATION PHONE/WEBSITE

Information assistance; conduit for 

Mayor and County departments
Office of the Mayor 808-241-4900; kauai.gov/mayor

Report damaged/destroyed homes; 

Donations; Emergency efforts

Kaua‘i Emergency Management Agency 

(KEMA)
808-241-1800; kauai.gov/KEMA

Repairs to roads; building permits Department of Public Works (DPW) 808-241-4992; kauai.gov/PublicWorks

Refuse/Debris management DPW - Solid Waste Division 808-241-4839; kauai.gov/PublicWorks/SolidWaste

Wastewater services DPW - Wastewater Management 808-241-4082; kauai.gov/PublicWorks/WasteWater

Building permits DPW - Building Division 808-241-4854; kauai.gov/PublicWorks/Building

Zoning & Special Management Area 

permits
Planning Department 808-241-4050; kauai.gov/Planning

Drinking water services Department of Water 808-245-5442; kauaiwater.org

Community and economic 

opportunities
Office of Economic Development 808-241-4946; kauai.gov/OED

Workforce development Office of Economic Development

808-241-4950; 

kauai.gov/Government/Departments/Economic-

Development/Program-Areas/Workforce-Investment-

Act

Elderly services Agency on Elderly  Affairs 808-241-4470; kauai.gov/Elderly

Kaua‘i Bus services Transportation Agency 808-246-8110; kauai.gov/Transportation

Housing services Housing Agency 808-241-4444; kauai.gov/Housing

County parks and public facilities Department of Parks and Recreation 808-241-4460; kauai.gov/parks

Real Property Assessment Real Property Assessment 808-241-4224; kauai.gov/RealProperty

Road closure updates Police Dispatch automated line 808-241-1725

Kaua‘i County Council Council Services 808-241-4188; kauai.gov/council

TYPE OF ASSISTANCE AGENCY/ORGANIZATION CONTACT

Information assistance; conduit for 

Governor and State departments
Office of the Governor 808-274-3100; 808-586-0034; governor.hawaii.gov

Report damaged/destroyed homes; 

Donations; Emergency efforts

Hawai‘i Emergency Management Agency 

(HIEMA)
808-733-4300; ready.hawaii.gov

Updates for highway repairs; landslide 

response
Department of Transportation 808-241-3000; Hidot.hawaii.gov

Health information
Department of Health (DOH) - Kaua‘i 

District
808-241-3495; health.hawaii.gov/Kauai

Mosquitos
DOH - Environmental Health Vector 

Control
808-241-3306; health.hawaii.gov/Kaua‘i

State parks and updates DLNR - Division of State Parks 808-274-3444; dlnr.hawaii.gov/dsp/parks/kauai/

Unemployment Claims
Department of Labor and Industrial 

Relations (UI)
808-274-3043; labor.hawaii.gov

MedQuest; Temporary Assistance to 

Needy Families; Supplemental 

Nutrition Assistance Program 

Department of Human Services 1-855-649-1643; humanservices.hawaii.gov

Updates on schools; student resources Department of Education 808-274-3502; hawaiipublicschools.org

Tax information; extensions available 

for individuals affected by floods
Department of Taxation 808-274-3456; tax.hawaii.gov

Information on filing for insurance 

claims

Department of Commerce and Consumer 

Affairs
808-274-3141; cca.hawaii.gov

County of 

Kaua‘i

State of Hawai‘i



Debris removal on DHHL land; and 

other land-related inquiries

State Department of Hawaiian Home 

Lands (DHHL)

808-274-3131; 808-620-9458 (Kaipo Duncan)

dhhl.hawaii.gov

Compiling information from affected 

Native Hawaiian families; Connecting 

people to available resources

Office of Hawaiian Affairs 808-241-3506; oha.org

Youth mental health services Kaua‘i Family Guidance Center 808-274-3190; health.hawaii.gov

Emergency Agricultural Loans
State Department of Agriculture 

Agricultural Loan Division
808-973-9460; hdoa.hawaii.gov/agl

Crop production support; soil testing; 

guidance on food safety concerns, and 

information to connect people with 

additional resources.

UH Mānoa, CTAHR Cooperative 

Extension Service
808-274-3478; cms.ctahr.hawaii.edu/home

TYPE OF ASSISTANCE AGENCY/ORGANIZATION PHONE/WEBSITE

Damage assessment
Federal Emergency Management Agency 

(FEMA)
fema.gov/state-hawaii

Disaster Loans U.S. Small Business Administration 1-800-659-2955; www.sba.gov

Agriculture resources and loans U.S. Department of Agriculture 808-245-9014; rd.usda.gov/hi

Postal services U.S. Postal Service

Hanalei Post Office services via Kīlauea Post Office: 

808-828-1721

General questions: 808-423-3471

Weather updates National Weather Service 245-6001; weather.gov/Hawaii

TYPE OF ASSISTANCE AGENCY/ORGANIZATION PHONE/WEBSITE

Electricity Kaua‘i Island Utility  Cooperative 808-246-4300; website.kiuc.coop

Damaged/destroyed home assistance; 

Shelter, food and water; Mental 

health services; 

Donations

American Red Cross 808-245-4919; redcross.org/local/Hawai‘i

Visitors and Tourism Kaua‘i Visitors Bureau 808-245-3971; gohawaii.com/islands/Kauai

Financial Assistance Kaua‘i Economic Opportunity
808-245-4077; kauainetwork.org/kauai-economic-

opportunity-incorporated-keo/

Agriculture community Kauai Farm Bureau 808-651-9711; kauaicountyfarmbureau.org

Home construction program Kaua‘i Habitat for Humanity 808-335-0296; kauaihabitat.org

Social and economic assistance Kaua‘i Economic Opportunity 808-245-4077

Emergency Supplies/Donation 

Distribution/Needs assessment
Kaua‘i Flood Kōkua Kauaifloodkokua.org

Emergency Supplies/Donation 

Distribution
Malama Kaua‘i

Naoshi Grady: 808-346-3987; Donovan Cabebe: 808-

634-0807

malamakauai.org/mk/kauai-flood-relief/

Emergency loan funding, crisis 

counseling, food, clothing, bedding
Hale Halawai ‘Ohana O Hanalei 808-826-1011; halehalawai.org

Crisis Line of Hawai‘i (24/7) 1-800-753-6879

Disaster Distress Helpline (nationwide) 1-800-985-5990

Disaster Distress Helpline TTY 1-800-846-8517

Disaster Distress Helpline Text 

TalkWithUs
66746

Disaster Distress Helpline for Spanish 

Speakers, call this number and press "2"
1-800-985-5990

Disaster Distress Helpline Text 

"Hablanos" to 
66746

Business recovery, strategies, 

counseling

Hawai‘i Small Business Development 

Center
808-241-3148; hisbdc.org

Assist with clean up of homes, some 

repair Samaritan's Purse 808-720-0605; samaritanspurse.org

Mental health/crisis services

Federal 

Agencies

Other

State of Hawai‘i


